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LE,TTER OF AWARD (LOA)

10.09.2024

Sub: Acccptancc of the Off'cr lbr Award of Licensc for Commissioning and Opcration
of Ilasc Kitchcns at locations pre-notificd in the tcnder documcnt along with provision
of On-board Catcring Services in all trains of clustcr no.NF'lt/CLT/A-5 for a pcriod of
05 ycars, Iurthcr cxtcndablc upto 02 ycars.
l{cf: Opcn l,l-tcndcr no. 2024 |LI{CTC/I'&TiCLUSf'IIIi/JUNFI/NF'IVCLT/A-5 open cd

ot 19.07.2024.

( l) Your offcr submittocl against tcndcr under rcl'crcncc abovc for clustcr no.
NI'IVCLT/A-S has bccn aoccptcd at thc following quotcd ratcs subjcct to tcrms and
oonditions cll' thc tcndcr documcnts.

(2) 'l'hc dalc of haudovcr of individual trains indioatcd in column (i abovc, arc
itrclioativc, accordir-rg to which tcnure ol'contract ol tlic trains havc bccn oalculatccl
in column II abovc. In oasc the aotual datc of handovcr of any train ol'thc oluster is

dillbrent from that mcntioncd abovc on II{C'l'C/l{ailways account, as a rcsult of
which thc tcnurc of lrain is gctting rcduccd, thc Liocnsc l"cc for that train will
cJccrcasc on Pro-rata basis. In othcr cascs lcading to rcduccd tcnurc of thc train, thc
total Liccnse l"cc for thc cntirc clustcr (M) will rcmain unchangccl. Il'thc tcnurc ol'
any train is gctting incrcascd, thc Liocnscc will bc rcquircd to pay thc additional
Liccrrsc lrcc lbr that lrain on pro-rala basis lbr tho incrcascd period.
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(3) l)ctails ol"l'otal Lioensc I'cc & Sccurity Deposit lbr this projcct as pcr thc 'l'crms ancl

ConcJition mcntioncd in'l'cndcr Documcnt is as undor :-

'l'otal Liccnscc f'ce for thc entirc clustcr for entirc duration of contract (A)
: I{s. 16,00,00,000 /-

GS'I'(D I 8% (ll) - I{s. 2,88,00,000/-
'l'otal (C) (A + B) : I{s. 18,88,00,000/-
Sccr"rrity dcposit (t)) (10 "/" of (A) =., lts. 1,60,00,000/-
lfDS (a) 2"h (fu>r post paid train only) =' I{s. 25,00,000/-

Liccnscc is rcqr"rirccl to dcposit thc lollowing Liocnscc fcc, Sccurity dcposit and I{t)S
amount in II{C'l'C withirr I5 days lrom thc issuc ol'this LOA:-

Liconso lbc Ibr Onc ycar (lr) '' I{s. 3,20,00,000i-
(is't'(D18% (1,)
'l'otal ((;)
Sccr"rrity dcposit (l))

," I{s. 57,60,000/-
: l\s. 3,77,60,000/- (To bc paid at IRCTC/IIZ)
-- I{s 1,60,00,000/-10' of A to bc paid at IltCI'C/CO)

RI)S (, ZYo (for post paid train only).= Rs. 25,00,000/-

llank aocolrnt dctails ol'lRC'I'C/CO is as undcr: -

IJank aocount dctails ol II{C'l'C/l:1, is as undcr:-

Mocic ol'paymcnt ol'Sccurity l)cposit (SD) and Liccnsc licc is mcntioncd in clausc no.8 &
9 o{'lrinancial 'l'cms & Conclitions oiliccnsc of Iiinancial l}id. Invoicc will bc issucd aftcr

roccipt ol'payrncnt along with (]S'l' numbcr and billing adclrcss providcd for thc saffrc.

MocJc ol' paymcnt of I{DS is payablc through Draft/[]ankcr's Chcquc /l{'l'GS/NlrF'l'i
t]G/lrl)tt.

Account Namc Indian I{ailway Catcrir.rg &'l'ourism Corporation Ltd.

Account Numbcr 000705002 1 69
Account'l'ypc (lurrcnt
Ilank Namc ICICI Ilank
[]ranch Connaught l'} lacc [)e1[ri

IlrS(l (lodc rcrc0000007
++ Chcclr-rcs will not bc acccptcd

,\ccount Name Indran ltai Catcring &'fourism Corporation Ltd.
012102(X)0012193Account

Number

Bank Namc II)BI Ltd.

IBI<t.0000012
ucs STill not bc acccptcd

Account f'ype Current

1lr:arrci-r Pal:k Stlcct .l(olkatta
IIrS(l (lodc
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'l'his Lcttcr of Award (l,OA) consists ol 02 parts:

l'}art (A) : Commissioning of llasc Kitchcns at all prc-notiticd locations of thc clustcr.

i. Aoooptanco ol'l,cttcr of Award (l,OA) is to bc submittcd within l5 days Iiorn
thc datc of issuc ol'l,OA during whioh cornplction of all commcrcial forrnalitics
i.c. subrnissicxr ol' SD as mcntioncd abovc (in thc Ibrm o['
BG/FI)lt/NDIIf/lt'l'GS), which is l0% ol'the quotcd Liccnsc licc I'or thc cntirc
Clustcr I'or cntirc duration, submission of Advancc Annual Liccnsc lrcc and

signing ol'agrcomcnt for Part A shall bc cornplcted. Liocnsc Ircc I'or thc cntirc
clustcr shall bc paid in advancc on an annual basis. I Iowcvcr, thc Liccnsc licc
Ibr trains which will bc handcd ovcr in luturc i.e. al'tcr oomplction o['cxisting
running cclntract will bc requircd to dcposit annual Liccnse Fcc in advancc,30
days bcIorc tlic handing ovor o1'that/thosc trains of the clustcr, unloss statod
othcrwisc.

ii. Sctup and cornmissioning of []ase Kitchcn a1 dcsignalcd locations shall be

mandalory within thc stipulated timclines. Scopc of work l'or I'art-A shall
includc idcntification/leasing/rcntingol'land/building/spacc, complction of'civil
wor[<s, {urnishing and providing and fixing ol' cquiprncnt as pcr dcfincd
spccifications oI II{C'|'C, staff deployrncnt and procurorncnt systcrn in plaoc and

issuc ol cornrnissiorring ccrtifioatc jointly by IItC'l'C, Itailway & Your firrn.
II{C'fC will dcploy its staff for supcrvision.

iii. Sctr"rp and commissioning of base Kitchcrr at dcsignated locations (originatirrg
ancl cnroutc stations) shall bc mandatory within 03 months lrom acccptancc ol'
Lcttcr oI Awarcl (l,OA) o['contract. In casc ol cxtrcmc cxigcncy/unavoidablc
circumstanoos, an cxtcnsion of timclinc only upto 01 month lor sctting Lrp ol'
basc kitchcns and ISO ccrtification can bc considcred, thercaltcr the contract
shall bc disoharged with {'orfeiture olSl) and Advancc Liccnsc lrcc.

l'art (li) :(lommcncemcnt of Serviccs in thc notificd trains of thc clustcr:

i. 'l'hc scrvices ol'mcals in all trains o[ clustcr shalI commcncc with imurecliatc
cflcct on signing of agrccmcnt for Part-[]. Agrccmcnt lor Part-ll shall bc signcd
only whcn l)art-A is cxcoutccl and a joint ccrtificate is issuccl lor commissioning
of all []asc I(itohcns. Scopc of work I'or Part I] shall includc clcploymcnt ol'
onboard inlrastructurc and manpowcr, putting in placc thc onboarcl/of'fboard
logistics and provision ol'calcring sclviccs iu trains as pcr standards and norms
mcntioncd in thc tcnder docutnont.

(4) lrailLrrc to aclhcrc to thc abovc timclincs sliall bc rcgardcd as a brcaoh of tcrms and

conditions conlaincd in thc 'l'cncler Document and rcndcr you liable 1'or tcrmination
ol'l,iccnsc, forl'citurc of Ilarncst Moncy Deposit, ancl dcbarmcnt lt'om participating
irT thc futurc projccts of II{CI'C for a pcriod ol'two ycars.

(

\ (5) 1'enurc of the contract shall be 5 years extendable t1!".. by a period up to 2 years,

)}1[V 
subject to satisfactory performance on completion of initial 5 year term.

GNS
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(6) Along with l)antry Car Managcr, Contractual Staffs and vcndors ol'running and

stalic [Jnits of Catcring should also dcolarc Privatc Cash bclorc taking up duty.

In addition to thc abovc, all thc othcr tcrms and conditions incorporatcd in the tcndcr

documcnt will also bc applicablc and thc contraot agrccmcnt to bc signcd by thc firm will
bc rcplica of thc sarlc.

'I'his issues with Financial Vetting & approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

DA: As above
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

cupy -
o GM/MCS- for kind information and necessary action please.
. GGM/ EZ - for kind inforrnation and necessary action please.
o AGM/MCS- for kind infonnation and necessary action please.
. AGM/Fin- for kind infonnation and necessary action pleasc.

Q;-r-
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I-ormat for acccptance of award of liccnsc
(To bc givcn on company/firm's lettcr hcad)

(iroup ()cnral Manager/Proc.
Inclian ltailway Catcring and'l'ourism Corporation I-td,
Corporatc Officc,
llLt'' llzth liloor,
Statostnan I Iousc Iluilding,
Ilarakhamba Iload,
Ncw ])clhi-110 001

Sub: Commissioning of Ilase Kitchens - Award of licensc for provision of On-board
Catcring Scrviccs in clustcr no. NFIVCLT/A-S for a pcriocl of 05 ycars lurther
cxtcndable upto 02 ycars.
l{cf: Your oflicc lcttcr no. 2[}24|[I{CTC/I'&T/CLUS'I'EIV.IUNIi/NII'IVCL'I'/A-5 dt. -
10.09.2024.

With rolbrcncc to abovc, I/wc hclcby convcy mylour acccptancc of thc tcrms and conditions
of thc liccnsc.

Sccurity doposit as pcr tcrms and condition of tcndcr documcnt IlFl, PAID AT IllC'I'C ICO:-

Clustcr
no.

Sccurily
dcposit

'l otal Ilank I)ctails I)cmand draft/llankcrs
chccprc/I{'l'GS/NIiI'l' No./l}ank
(iuarantcc

and cor-rdit tondcr doc 't'O lll,l I'AID AT II{CTC/I|Z.cnlic rcc ils l)c]' LCt'nts ron ol tondcr docu
Clustor
no.

Liconso licc GS'f
(ar8%

'I'otal llank
I)ctails

Dcmand draft/Ilankers
chcque/I{TG SA{EF"f No.

t{t)s torms and lcndel doc
.[O 

T}E I'AID AT IRC'I'C/Ii,Z.

ilLc1'C or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

Signaturc:
M/s

&t\^*
Namc of authorizcd

Lio

ndi

pcrs0n
l)atc
Placc

AS condllron o umcnt
Clustcr
no.

Itl)S Amount Ilank l)ctails I)raftlllankcr's Chccluc /l{'i'GS,N}rF'l'/
BG/IIDI{ .

Scal of the liccnscc


